
 

Description: 

The Magnificent Mile® Association and SSA #76 Michigan Avenue are seeking proposals for 
a private security service to operate on Michigan Avenue within the SSA boundaries. 
Successful bids will provide staffing and schedule recommendations based on a total 
annual budget amount of $320,000. Please provide costs for private security service that 
maximizes coverage and effectiveness within the annual budget total. Responses should 
include hourly rates and types of patrol recommended such as daytime armed foot patrols 
and overnight unarmed patrol cars. 

Scope of Work: 

● Period of Service: January 1, 2025 – December 31, 2025.
● Types of Services: Daytime and/or afternoon armed foot patrols from

approximately 4 – 10 p.m. (sworn officers preferred) and overnight 
unarmed car patrols from approximately 11 p.m. to 7 a.m. (trained 
security professionals). 

● Boundaries of Service: The service area demonstrated in the attached map
below (Appendix 1) on Michigan Avenue from the north branch of the 
Chicago River to Oak Street. 

● Daily incident reporting is required, as are weekly and monthly cumulative
reports. GPS or tracking of cars is required. 

Annual Budget: $320,000 

Qualifications: 

● Compliance with all federal, state, and city ordinances that apply in performing
services,

● Certified by the State of Illinois,
● Adherence with the Security Firm Insurance Provisions included in the

attached document of Exhibit 4 Insurance for Security Firm (Appendix
2),

● Demonstrated high level of ethics and professionalism,
● Previous experience in sensitivity training and de-escalation techniques.

Services Requested: 

● Recommend a weekly schedule of service,
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● Provide uniformed security services per agreed schedule,
● Provide both unarmed guards and armed guards/off-duty police officers

as well as vehicles for use by the officers to patrol the service area,
● Attend commission meetings as requested and court-related activities if required,
● Have radio communication among officers as well as their office base,
● Provide weekly updates (via email) to the Association regarding patrol and any

suspicious activities occurring around the service area,
● Establish regular contact with all business owners in the service area,
● Establish regular contact with the district’s police department,
● Facilitate pedestrian traffic and address public nuisances.

Application Requirements: 

● Action plan detailing recommended service schedule. Include all
equipment and vehicles to be used.

● Proof of Certification and additional training.
● Proof of Insurance.
● Cost proposal for required services:

○ Breakdown of the costs per type of service and officers provided
○ Cost of additional hours of service outside the agreement
○ Proposed payment schedule

● Three references.
● Two-year renewal hourly rate price option.

The Magnificent Mile® Association reserves the right to modify the services in the 
awarded contract by adding, revising, or removing services, as needed, with agreed-
upon notice. 

Proposal Deadline: Wednesday, December 4, 2024, at 5 p.m. Central Time 

Please submit proposal and materials electronically via 
email to:  

Katrina Balog, SSA Program Manager 
kbalog@themagnificentmile.com 
The Magnificent Mile® Association 
625 N Michigan Avenue, Suite 600, Chicago, IL 60611 
O: 312-264-5455 
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SSA #76 Michigan Avenue 
Request for Proposals - Security Services 

Appendix 1: Map of service area boundaries 
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Appendix 2: Insurance for Security Firm 
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